
1 
 

Accessibility Plan - DDA outcomes: 2018-2019 
 
 
 

Activity Responsible Timescale Outcome/Response 
Comments re correspondence from school: 
Newsletters and information from school seems late, short notice, 
informed via text at short notice. 
 

 
ZR 

 
 
Completed June 
2017 
Completed 
September 2018 
Completed 
September 2018 
Agreed September 
2018 

Comment from previous DDA. 
Actions carried out: 

• Successfully appointed a receptionist June 2017. 
• Whole school calendar of dates sent out at start of 

school year. 
• Newsletters consistently being sent out every 2 weeks 
• Adopted a school standard font size 

School website comments: 
Website is difficult to navigate from a mobile device 
 
 
 
 
To have a bit more notice when it comes to achievement assemblies 
as sometimes it’s hard to get time off work with short notice. 
 
 
Keep info up-to-date and current, add a page for what’s happening 
in the area. 
 
 
More information on school holidays. 
 
 
 

 
ZR 
 
 
 
 
ZR/Teachers 
 
 
 
 
ZR 
 
 
 
ZR/AB 

 
Ongoing 
 
 
 
 
Already 
implemented 
 
 
 
Completed 
November 2018 
 
 
All showing on 
website - 
November 2018 
 

Liaised with our IT support to adapt and modify current website. 
This is still an area to develop and we are looking to redesign the 
website so it is suitable for all formats. 
 
 
Assemblies should be notified week before - parents to let school 
know if this is not the case.  We have a target of 3 weeks for 
letters and dates on Newsletters.  
 
Thank you, this is a good idea and we will aim to include details 
that we are aware of. 
 
All holidays for the next 2 years can be found on the school 
website.  We aim to plan dates for inset days and share these with 
parents at the beginning of each academic year. 

Comments when coming into school: 
Path widening would help when dropping off and picking up 
children. 
 
 

 
ZR 
 
 
 

 
Completed 
 
 
 

 
We have been concerned that parents have to stand on the grass 
and will look at options of widening walkways or creating a 
standing area for parents. 
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Sometimes staff do not give us information on where to go.  Small 
ledge on entrance to school. 
 
Some staff are rude. 
 
 
 
 
 
The rear access back from the galley to the gate is very uneven. 
 
 
More shelter for parents when waiting for children and more 
pathway room.  Pathway is too small including the entrance 
pathway.  Should say on classroom door the year or classroom 
colour, need signage on doors. 
 
 
When walking through the alleyway located at the back of school, 
the bushes could do with cutting back as there are thorn bushes and 
have stinging nettles. 
 
Parking around the school is really bad.  Parents have no 
consideration for parents that walk their children to school.  
Something needs to be done about this problem as someone will get 
hurt.  Narrow road leading to gates, parked cars can make it quite 
dangerous with so many children in the vicinity. 
 
 
 
Difficult to park near the school.  Blue badge holder and still difficult 
to park near.  Would be nice if there were disabled parking bays 
around school for disabled badge holders like myself. 

ZR 
 
 
ZR 
 
 
 
 
 
ZR/Local authority 
 
 
 
ZR 
 
 
 
 
 
ZR/Local authority 
 
 
 
ZR 
 
 
 
 
 
 
 
 
ZR 
 
 
 
 
 
 
 
 
 

Completed 
 
 
Staff training 
ongoing and all 
admin staff able to 
support when 
needed. 
 
Ongoing 
 
 
 
Labels added to 
classroom doors - 
Spring 2019 
 
 
 
Ongoing 
 
 
 
Yellow lines and 
additional markings 
added. 
 
 
 
 
 
Completed, parents 
made aware 
October 2018. 

This is a health and safety concern and we will put in the rolling 
program for building improvements. 
 
Apologies that we have not met this target which was an action 
from the last DDA. We plan to have staff training in place to 
support managing times that are busy on phones and reception.  
Additionally, we plan to widen the reception window.  
 
We have reported this to the local council and have also 
contacted the local MP for support with additional access into 
school. 
 
We will explore options to address this area and highlight this to 
the local authority as part of school improvement.  We will aim to 
add this in with the work carried out in the school building 
program. This year we added labels to doors. 
 
We have a regular ground contract with responsibility for the 
exterior of our school.  However, the alleyway is a local authority 
council led concern. 
 
We have tried repeatedly, in lots of ways, to prevent this including 
funding a school crossing patrol officer.  However, we have not 
been supported by the local authority.  However, we have been 
successful in increasing the yellow lines outside of school.  We are 
currently working with a local MP to try to find an additional 
entrance to school to ease traffic congestion. 
 
We would be happy to arrange for disabled badge holders to pull 
onto the school in a careful and controlled way to drop off 
children. 
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